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ABSTRACT

Given the challenging process that nonnative-English-speaking teachers (NNESTs) face when applying for an ESL teaching position, this presentation offers recent NNES MATESOL graduates strategies on how to handle themselves in the interview process to gain access to ESL teaching positions.  In order to empower NNES MATESOL graduates in career development, the presenters consider their own experiences seeking employment in the U.S., ESL students’ opinions about NNESTs, and employers’ perspectives on hiring NNESTs.

I.
INTRODUCTION

a. The needs and challenges of NNESTs through a personal experience

II.
A STUDY OF ESL STUDENTS’ REACTIONS TO NNESTs

a. Context: 

· Setting: Brigham Young University, 2000-2002

· Participants: 97 students in an IEP, all levels; 4 NNESTs

· Goal: to ask the students for their opinions about their teachers

· Materials: questionnaires and interviews

b. NNESTs’ Weaknesses (as seen by ESL students)

· May lack self-confidence, which the students definitely feel

· May lack cultural knowledge about the U.S.

· Sometimes make mistakes (but students acknowledge that NESTs also make mistakes)

· Are not as good at teaching listening/speaking classes because of their accent

· Often know only what they are supposed to teach and aren’t able to see the “bigger picture” or to contextualize things as much as native speakers

c. NNESTs’ Strengths (as seen by ESL students)

· Have as much authority in the classroom as NESTs.

· Having a class with a NNEST is a good opportunity to learn more about different cultures 

· Are respected and admired because they are considered good role models 

· May win students’ trust by enthusiasm and friendly personality

· know more about grammar and how to explain difficult concepts

· Are often more prepared for class and take teaching more seriously, so students expect a positive learning experience

· Often care more about their students

· Do not say “it’s the way it is in English but I’m not sure why”

d. What makes a difference in the acceptance or rejection of NNESTs by students?

· Students’ native language and nationality 

· The teacher’s native language

· The proficiency level of the students: students care less if they are at lower levels

· The intent of the ESL students to go back to their country of origin after the end of the program or if they want to stay in the U.S. for a longer period of time

· The age of the students: the older students are, the more opinionated they seem to be.
e. Recommendations & Reminders

· This is not a competition but a profession: focus on the students.

· It’s not a matter of nativeness vs. nonnativeness. Professionalism, qualifications and experience are more important.

· Exposing students to different accents is very positive.

· ESOL teacher education programs should address the needs of NNES MATESOL students. 
III. THE EMPLOYERS’ PERSPECTIVE
a. Weaknesses (as seen by the program coordinators)

· Language issues (accent, grammar mistakes)

· Lack of cultural or pragmatic norms in the U.S., especially in the educational system

· Lack of self-confidence 

· Lack of experience teaching in the U.S.

b. Strengths (as seen by the program coordinators)

· Metalinguistic knowledge of the language

· Experience as a language learner

· Awareness of other cultures

· Role model for students

c. NNESTs’ behavior during the interview process:  They may… 

· show cultural differences in their interactions with employers (eye contact, directness/indirectness, shyness, etc.) 

· show lack of self-confidence OR show a certain degree of arrogance

· not have experience on how to handle an interview 

· make noticeable language mistakes (grammar & pronunciation)

d. Required/Preferred Qualifications

· Academic preparation: MA in TESOL

· Teaching Experience (at least a positive practicum experience)

· Excellent English skills (Linguistic and Meta-linguistic abilities)

e. Interviewees’ expected attitude 

· Positive, friendly, and professional attitude

· Enthusiasm & Outgoing personality

· Desire to work with others

· Love for teaching and dedication to students (not just want a job)

· Hard working

· Self-awareness of strengths and weaknesses 

· Relaxed

· Be able to engage in meaningful conversation about teaching

f. Interview Etiquette

· Be polite

· Be on time

· Dress professionally

g. Expected Questions: Talk about…

· Academic preparation (courses, knowledge of syntax, etc.)

· Teaching experience

· Problems with different issues (students, subject, etc.)

· How to handle different classroom situations 

· Teaching preferences (skills and levels)

· Preferred Methodology

· Experience studying other languages

h. A good interviewee should…

· Ask specific questions (about the program, the courses, materials) 

· Seem interested in the job (take notes, be informed about the institution)

· Bring resume and letters of recommendation (if necessary)

· Feel self-confident (not over confident)

· Show willingness to work with others

· Show concern about the well-being of students

· Be ready to discuss teaching philosophy

· Show willingness to learn and improve

· Be aware of related legal and financial issues (visa and work status, expectations, salary)

· Be aware of American culture (education system, regulations, etc.)

i. Recommendations

· Get experience (tutoring, volunteering, practicum experience, etc.)

· Attend workshops on resume writing and the interview process

· Be able to explain your immigration status and your work options

· Have a realistic sense of your own language abilities

· Join professional organizations to network with colleagues

· Do research about the institution before going to the interview

· Get experience in the interview process (interview for any position) 

· Rehearse & have mock interviews (video tape yourself, etc.)

· Talk about other relevant skills (experience with technology)

· Sell yourself
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